
•	 Contactless check-in and check out  

•	 Hand sanitiser and PPE available for  
guests and staff 

•	 Protective screens at Reception 

•	 Enhanced room cleaning and  
additional disinfecting 

•	 Frequent cleaning and disinfection of  
all public areas  

•	 Adapted food and beverage concepts,  
Grab and Go breakfast available 

•	 Visual guidance and reminders around 
the hotel to ensure personal distancing

 
As the world begins to venture back to work and 

travel, we’ve raised our standards to an even higher 
level. We want guests to feel confident and 

relaxed when staying with us.  
 

Here is a quick summary of how we are now 
working, using the IHG Way of Clean standards, 

and based on UK government guidance.  
 

If you would like more information on any of the 
areas below, or have any specific requirements, 

please don’t hesitate to ask.  
  

WE CARE  
OUR SAFETY PLEDGE


